
MINSTERLEY PARISH COUNCIL
(MPC)
Statutory Regulations
Five Statutory Policies


A)
"Equality"   Equal Opportunities Policy Statement 
see also Members' Code of Conduct.
  1.
The Parish Council will make every effort to ensure that no-one who is entitled to a service from the Council receives less favourable treatment on grounds of age, gender, sexual identity, disability, marital status, race, nationality, religion. The same applies to Parish Council employees and job applicants as well as applicants for co-option onto the Council. 
  2.
The Council treats people it serves or employs fairly, consistently, impartially and with respect, and strives to meet the needs of each individual. It also expects its Councillors, employees and service users to treat each other in the same way. 
  3.
The Council has flexible policies and practices that cater for all and can adapt to individual circumstances and needs and the Council will always try to provide services that are accessible, meaningful, responsive and appropriate to everyone, with particular regard to specific needs and diversity of the local community.  
B)
"Safety"   Health and Safety Policy Statement 
see also the Council's Risk Policy 
  1.
The Parish Council recognizes its responsibilities as an employer to ensure, so far as is reasonably practicable, a healthy and safe environment for its employee, and also for any others who may be affected by its activities as a local authority. 
  2.
The Council will make every effort to meet its responsibilities under the Health and Safety at Work Act 1974 and if appropriate, the Council will seek expert technical advice. The Council will take all reasonable and practicable steps to meet this responsibility and to ensure that any risks to its employees and the public are always sensibly minimized. 
  3.
The Clerk will ensure that annual risk assessments are carried out of working practices and assets and will maintain a record of risk assessments and risk management procedures as outlined in the Parish Council's Risk Policy. The Parish Council's official office is located in the Clerk's own home which is an extremely safe and healthy working environment. 
C)
"Complaints"   Complaints Policy Summary 
complaints from parishioners or public 
  1.
If a formal complaint about the Council, Clerk or any Member is notified orally to the Clerk or to any Member then the complainant will be asked to put the complaint in writing to the Parish Clerk so it can be referred to the next Meeting. Oral complaints may still be investigated informally but any formal complaint must be put in writing for legal reasons. 
  2.
On receipt of a written complaint, the Clerk to the Council, or the Chair if the complaint relates to the Clerk, will seek to settle the complaint directly with the complainant but first notifying any person complained about and giving him or her an opportunity to comment formally.  Every effort should always be made to resolve any complaint at this early stage. 
  3.
The Clerk to the Council or Chair will report any complaint that has not been resolved to the next Council meeting and the Clerk will notify the complainant of the date of the Meeting at which the complaint will be first considered and the complainant will be offered an opportunity to explain his or her complaint to the Council at that Meeting. 
  4.
As soon as possible after the Council's decision about the complaint has been made the complainant will be notified in writing of the decision of the Parish Council plus any action that has been taken or is going to be taken by the Council. 
  5.
The Council may defer dealing with any complaint if issues have arisen on which further advice is deemed necessary. The advice will be duly considered and the complaint dealt with at the next meeting after the advice has been received. 
D)
"Discipline"   Disciplinary and Grievance Procedures Summary
see also the Clerk's Pay and Contract 
  1.
The Clerk always conforms to the law and parish council policies to the very best of his ability and he always listens thoughtfully and respectfully to any views, doubts or concerns of the Chair and other Members as regards his actions and so there should never be any necessity to invoke any disciplinary procedures as stipulated by employment law. 
  2.
The duties and responsibilities of the Clerk on his Contract document give the Clerk very clear and simple guidelines to follow in all his work and along with his Pay document which incorporates a detailed work schedule these papers have always provided a sound basis for harmonious working relationships that have avoided any necessity for legal action. 
  3.
However in the highly unlikely event of a dispute arising due to unlawful or unacceptable action on the part of the Clerk the Parish Council could consult NALC Legal Topic Note LTN 22 of Feb 2016 and then follow that legal process. 

E)
"Vexatious"   Vexatious Procedure 
plus Anti-bullying Policy Statement 
  1.
So far in all its history this Parish Council has only rarely identified any complainant as being vexatious and in fact the Council has always done its best to respond in a friendly and helpful way to all comments, requests and concerns. 
  2.
But if anyone ever became so vexatious that the work of the Council was obstructed then the Council could invoke this Vexatious Procedure:  Regardless of any legal duties of the Parish Council the Clerk could lawfully decline to make any response whatsoever to the bully and present his reasons to any court or other authority that might become involved.  
  3.
The Clerk's delegated powers listed in Part C of his Contract provide an extremely simple Anti-bullying Policy which gives the Clerk protection against bullying which is far more effective than national policies such as "Dignity at Work". The main purpose of this policy is to protect the Clerk against any unreasonably persistent and vexatious complainants. 
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